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I. INTRODUCTION1
It is a herculean tragedy of the worst kind, an utterly preventable tragedy, when a young 20 
year old pre-pharmacy student Njiek Fontebo drowns in a swimming pool residence listed by 
Airbnb, when one considers that Airbnb is willing and does indeed send someone to make sure the 
swimming pool looks beautiful in their photos, but won’t deal with whether or not that swimming 
pool is safe for use and/or possess even a modicum of pool safety and/or drowning rescue equipment. 
Airbnb was willing to send professional photographers to document hosts properties free of charge, 
but there was no similar, even basic, investment to ensure the safety of swimming pools at Airbnb 
listings, and at this subject premises where the swimming pool was gloried in its listing. The tear- 
inducing irony is that amateur innkeepers who can’t be trusted with the banal task of photographing 
and marketing their properties are expected to excel at hospitality’s most important rule: keeping 
guests safe and alive. Against this backdrop, Njiek Fontebo, drowned in a swimming pool which 
had no pool safety or drowning rescue equipment. His younger sister and cousin, both who couldn’t 
swim, watched as the life sucked away from him, their eyes searching for any device, a floater, a 
shepherd’s hook, anything, that they could throw his way, and save him. And when they eventually 
screamed, and other family members jumped inside the pool and succeeded in pulling Njiek out, 
despite their efforts, as well as those of the Fire Department later, after lengthy efforts spanning close 
to an hour, they were unable to resuscitate Njiek.
The heart weeps more when one thinks of the thousand and one, figuratively speaking, 
affirmative actions, as well as omissions, of defendants in this matter that, alone or combined, are 
the substantial factors, or even sole factors, in causing Njieks death: defendants, as agents and joint 
venturers, violated municipal codes not to rent the subject premises; violated a cease and desist order 
sent via certified mail to stop rental of the subject premises; violated California’s Pool Safety Act; 
violated California Business and Professions Code with regards to a legal obligation to acquire a 
Brokers license to engage in real estate transactions; totally ignored all warning signs that swimming 
pools in residences need to be in a reasonably safe condition; kept and maintained a defective, 
unreasonable dangerous swimming pool; did not provide their renters with any pool safety or 
drowning rescue equipment at the pool site; did not provide any pool site warnings or information 
with regards to the pool. And yet, defendants made representations to plaintiffs about trust, safety,
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and having legal right to rent the subject premises, which plaintiffs justifiably relied on in making 
their bookings. These actions and inactions of defendants could only, and did lead, and cause, the 
death of Njiek Fontebo.
Njike Fontebo leaves behind a happily married mother and father, and several siblings. 
Where defendants have spent, on information and belief, billions on marketing, advertisements, 
lobbying, and other actions to boost their income, is it too much to ask that they require their listings 
with swimming pools to have a $20 shepherd’s hook or life floater? This would have saved his 
Njiek’s life; a depth warning could also have saved Njiek’s life as he generally stayed clear of deep 
areas in past pool experiences. Is it too much to ask that of defendant Airbnb that their hosts comply 
with California Pool Safety Act? Or just provide a modicum of pool safety and drowning rescue 
equipment? The greatest tragedy in all of this, alongside Njiek’s death, is that defendants Airbnb 
knowingly continue their actions and omissions which led to Njiek’s death, and they are allowed to 
fester.
1
2
3
4
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13
14 Plaintiffs allege the following on information and belief:
15
II. PARTIES16
Plaintiff, FELIX FONTEBO and SALLY FONTEBO are the parents and personal 
representatives and guardians of minor plaintiffs ATUH FONTEBO and MBAH FONTEBO. 
Plaintiff ATUH FONTEBO and MBAH FONTEBO, siblings to the victim NJIEK FONTEBO, were
1.17
18
19
both present at the scene of the injury producing event at the time it occurs and aware that it is then 
causing injury to the victim NJIEK FONTEBO.
20
21
Plaintiff TAKERE TIKWE is the first cousin of the deceased NJIEK FONTEBO,2.22
present at the scene of the injury producing event at the time it occurs and aware that it is then 
causing injury to the victim NJIEK FONTEBO.
23
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Plaintiff WIRDZEDLI YUNDZE is the first cousin of the deceased NJIEK4.
1
FONTEBO, present at the scene of the injury producing event at the time it occurs and aware that it 
is then causing injury to the victim NJIEK FONTEBO.
5. Plaintiff ATUH TAKERE is the first cousin of the deceased NJIEK FONTEBO, 
present at the scene of the injury producing event at the time it occurs and aware that it is then 
causing injury to the victim NJIEK FONTEBO.
6. Plaintiff FONGANG TAKERE is the first cousin of the deceased NJIEK 
FONTEBO, present at the scene of the injury producing event at the time it occurs and aware that 
it is then causing injury to the victim NJIEK FONTEBO.
7. Plaintiff EDITH TAKERE is the aunt of the deceased NJIEK FONTEBO.
2
3
4
5
6
7
8
9 8. Plaintiff DERRICK TAKERE is the uncle of the deceased NJIEK FONTEBO
10 9. Plaintiff COMFORT AGANG is the aunt of the deceased NJIEK FONTEBO.
11
Defendant, AIRBNB, INC., a Delaware California Corporation, doing business in 
the state of California, is having principal place of business at 888 Brannan Street, San Francisco,
10.
12
13
CA 94103.
14
Defendant AIRBNB PAYMENTS, INC., a Delaware California Corporation, doing 
business in the state of California, is having principal place of business at 888 Brannan Street 4th 
Floor, San Francisco, CA 94103.
11.
15
16
17
Defendants, AIRBNB, INC. and AIRBNB PAYMENTS, INC. are collectively12.
18
referred to as AIRBNB.
19
13. Defendant, WU YONGQIAN, at all relevant times was the owner of the Property 
located at 1156 Crestbrook Court, Diamond Bar, CA 91765, (hereinafter the “YONGQIAN”).
14. Defendant, SHEY YUYING, at all relevant times was the owner of the Property 
located at1156 Crestbrook Court, Diamond Bar, CA 91765, (hereinafter “YUYING”).
15. Defendants, WU YONGQIAN, SHEY YUYING, and AIRBNB INC., AND 
AIRBNB PAYMENTS INC. are collectively referred to as Defendants.
16. Defendants WU YONGQIAN, SHEY YUYING may be collectively referred to as
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within the State of California.1
Plaintiff is unaware of the real names and capacities, whether corporate, partnership, 
associate, individual or otherwise, of Defendants sued herein as DOES 1 through 50, inclusive, and 
therefore, pursuant to the provisions of CCP §474, designate them by such fictitious names. Plaintiff 
is informed and believe, and on that basis allege, that Defendants DOES 1 through 50 are in a manner 
responsible for acts, occurrences, and transactions set forth herein and are legally liable to Plaintiff. 
Plaintiff will seek leave of Court to amend this First Amended Complaint to allege the real names 
and capacities when they become known.
2 18.
3
4
5
6
7
8
9
III. AGENCY
10
At all relevant times herein, each Defendant, whether actually or fictitiously named, 
was the principal, agent or employee of each other Defendant, and in acting as such principal, or 
within the course and scope of such employment or agency, took some part in the acts and omissions 
hereinafter set forth by reason of which each Defendant is liable to Plaintiff for the relief prayed for 
herein.
19.
11
12
13
14
15
When reference in this Complaint is made to any act or omission of a Defendant 
corporation, company, association, business entity, or partnership, such allegation shall be deemed 
to mean that the Defendant and its owners, officers, directors, agents, employees, or representatives 
did or authorized such act or omission while engaged in the management, direction, or control of the 
affairs of Defendants and while acting within the scope and course of their duties.
When reference in this Complaint is made to any act or omission of Defendants, such 
allegation shall be deemed to mean the act or omission of each Defendant acting individually and 
jointly with the other named Defendants.
At all relevant times, each Defendant knew or realized that the other Defendants were 
engaging in, or planned to engage in, the violations of law alleged in this Complaint. Knowing or 
realizing that other Defendants were engaging in such unlawful conduct, each Defendant 
nevertheless facilitated the commission of those unlawful acts. Each Defendant intended to, and 
did, encourage, facilitate, or assist in the commission of the unlawful acts, and thereby aided and
20.
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abetted the other Defendants in the unlawful conduct.1
Each Defendant ratified the wrongful conduct of each other, its agents and/or 
employees, accepted the benefits of their wrongful conduct, and failed to repudiate the misconduct.
Plaintiffs are informed and believe and on that basis allege that at all times material 
herein, each defendant named herein, including Does 1 through 10, acted as the joint venturer, agent, 
representative, or alter ego of or for the other defendants.
AIRBNB is the agent of the homeowners
2 23.
3
4 24.
5
6
A.7
Defendant AIRBNB’s agreement with the homeowners explicitly grants AIRBNB 
the authority to act as homeowner’s agent, including for the collection of rent and rental deposits for 
all rentals completed through the Website. Moreover, by their conduct, Homeowners formed an 
agency relationship with Airbnb. Airbnb acts as the agent of LSJB and Alsman for the offering, 
marketing and listing of the Apartments to the public. Airbnb accepts the authority to act as the 
property manager of the Apartments, and as property manager lists and markets the Apartments for 
rent, collects rents and deposits, and oversees and enforces rental terms, rules, requirements and 
guidelines on behalf of Homeowners.
Homeowners employ Airbnb's services in the offering and marketing of the 
Apartments on the Website on their behalf. Airbnb lists the Apartments, images and content on 
the Website at the direction of Homeowners. Homeowners direct Airbnb when to list the
25.8
9
10
11
12
13
14
15
26.
16
17
18
Apartments on the Website, what description of the rental to list, what amenities to describe, and 
what dates to list the Apartments as available or unavailable for rent. Homeowners benefit from 
the Airbnb's services by the profits they receive from the rental of the Apartment through the 
Website.
19
20
21
22
Homeowners have also appointed Airbnb to act as property manager of the 
Apartments consistent with their guidelines and rules. Homeowners set guidelines and rules for 
the rental of the Apartment such as, among other things, the number of occupants permitted and 
conduct of the occupants such as permissible levels of noise, quiet hours and whether smoking is 
allowed within the Apartments. Airbnb enforces those guidelines and rules by directly contacting 
renters and demanding compliance. Airbnb also cancels rental agreements for the Apartments
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when instructed on behalf of Homeowners. Homeowners direct Airbnb whether to return rents1
or deposits collected on their behalf and the amount to return.
Airbnb and the Homeowners are Partners in a Joint Venture
2
B.3
On or about the year 2018, the homeowners and Airbnb contracted to form a joint 
venture to rent the subject premises where the decedent drowned. As part of the formation, each of 
the participants agreed to contribute their property and services to the venture, to share in the profits 
and losses of the venture, and to jointly share control of the venture.
Airbnb owns and operates a website, Airbnb.com (the "Website"), through which 
renters seek offered accommodations. Homeowners contracted with Airbnb to list the subject 
premises for rent on the Website.
Airbnb actively recruits hosts to list their properties, and users to rent these properties. 
Airbnb offers a variety of services to the joint venture for the rental of the subject 
premises, including use of its Website for listing the Subject premises and allowing communication 
between the homeowners and renters. Airbnb manages and maintains the Website, including its 
general operation and the listing of the Subject premises.
In addition to its website maintenance and marketing, Airbnb also oversees and 
manages the rental of the Subject premises, including by guaranteeing their condition, enforcing the 
rules and terms of rental agreements for the Subject premises, collecting rents and deposits from 
renters, and managing payments and refunds of both.
Airbnb also contributes its expertise, skill and knowledge to the joint venture. Airbnb 
instructs Homeowners how to effectively present and manage the Subject premises as short-term 
rentals to successfully gamer bookings through the Website for increased profits. Airbnb also 
instructs Homeowners as to how to respond to guests' inquiries and booking requests, how to 
maintain a booking calendar, how to maintain the accommodations, and what services and amenities 
to provide. Airbnb also contracts professional photography services to market the Subject premises 
on the Website.
28.4
5
6
7
29.8
9
10
30.
11
31.
12
13
14
15
32.
16
17
18
19 33.
20
21
22
23
24
Eg o
25in
lisi wM 2Q" o 34. Airbnb shares in the profits and losses of the joint venture. Airbnb collects a portion 
of the rent paid to Homeowners for the Subject premises and absorbs the costs of the rental of the 
Subject premises by reimbursing dissatisfied renters and indemnifying Homeowners for damage to
26
27
28
g | § o is £
P-1 ro i—1 E—< P-i
-9-
Complaint
Felix Fontebo, et. al v. Airbnb, Inc., et. al Case No.:
the Apartment caused by renters. Renters seek reimbursement directly from Airbnb when, for 
example, the condition of the Subject premises is other than as described on the Website or 
advertised services or amenities are not provided. Airbnb also indemnifies Homeowners for damage 
to the Subject premises through its "US$1M Guarantee" Policy.
Airbnb, with Homeowners, exercises control and ownership over the joint venture as 
well. Airbnb maintains ownership and control over its Website and reserves the right to remove the 
Subject premises from the Website at its own discretion. Airbnb also reserves the right to cancel 
reservations or rental agreements for the Subject premises at its own discretion. Through its 
''Neighbor Hotline," Airbnb enforces its standards of behavior on the renter by responding to 
neighbor complaints, contacting renters to address any issues, and evicting renters. Each of these 
measures is performed at Airbnb's sole discretion. In addition, Airbnb requires Homeowners to 
collect all rent payments through the Website.
Homeowners, in furtherance of their joint venture with Airbnb, list the Subject 
premises for rent through the Website. Renters have sought, found and rented the Subject premises 
through the Website, including plaintiff Njie Takere.
Airbnb Aids and Abets homeowners, and Does homeowners, in on-going violation
1
2
3
4
35.5
6
7
8
9
10
11
12
36.
13
14
15
C.
16
of DBMC, CA Pool Safety Act, other laws and regulations
17 In engaging in a joint venture and agency with homeowners, and allowing37.
homeowners to so list their property, Airbnb aids and abets homeowners in violations of the in 
allowing the short term rentals of residential homes, defendants were in violation of the City of 
Diamond Bar Municipal Code Section 22.08.030., City of Diamond Bar requirements for business 
license and zoning application, CA Pool Safety Code, Civil Code sections 1708 and 1714(a).
Since being served with this complaint, on or about December 08, 2017, and with 
knowledge of the violations of DBMC codes and other state laws which flow from the listings and 
bookings of STR’s, and residences with swimming pools, Airbnb has continued to list residences 
with swimming pools in violation of the CA Pool Safety Act and/or DBMC.
Airbnb is equally liable with the homeowners as their partner in a joint venture, and
18
19
20
21
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(1) the cause of action arose within the jurisdiction of this Court, (2) the Plaintiff resides within the 
jurisdiction of this Court, (3) the amount in controversy exceeds $25,000.00.
The County of LOS ANGELES is the proper venue for this case.
1
2
3 41.
4
V. FACTS RELEVANT TO ALL CAUSES OF ACTION5
The deceasedA.6
Njiek Fontebo, a 20 year old pharmacy technician working at Walmart Pharmacy, 
also a college student at Tarrant county College in Arlington, Texas, who had completed his 
prerequisites to get into Pharmacy school, with designs on being a licensed Pharmacist, died on June 
2, 2017, at the residence of the lessor defendants WU YONGQIAN; SHEY YUYING located at 
1156 Crestbrook Court, Diamond Bar, CA 91765 (hereinafter “residence” or “subject premises” or 
“STR”) as he was swimming. The death certificate of Njiek Fontebo is attached as Exhibit “A” to 
the Complaint. Incident Report of the Police and Photographs of the Pool area are attached as 
Exhibit “B” to the Complaint
42.7
8
9
10
11
12
13
14
The residence was leased by NJIEK FONTEBO’S cousin Njie Takere for the periods43.15
June 1, 2017 through June 4, 2017, for himself and 6 guests through AIRBNB.16
Sally and Felix Fontebo are the parents of Njiek Fontebo, married for 22 years. The 
Estate of Njiek Fontebo, Sally Fontebo, Felix Fontebo, will jointly hereinafter be referred to as
44.17
18
“Plaintiffs.”19
The swimming pool may simply be referred to as “pool.”
Representations, Actions, and Conduct of Defendants Airbnb and YONGQIAN,
45.20
B.21
YUYING22
46. Defendants, YONGQIAN, YUYING, and AIRBNB offer to lease or rent, solicits 
listings of places for rent, solicits for prospective tenants, negotiates the lease of a real estate 
property, and collects rents from real property.
47. For all purposes, AIRBNB acts as a real estate broker. It is more than just an Internet 
platform where lessor and lessee meets.
48. In particular, AIRBNB suggests, recommends, and advises its lessor on how to
23
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effectively lease or rent his/her place by describing various characteristics of the real estate property 
including but not limited to the number of bedrooms available, the number of bathrooms available, 
the size of the real estate property available, any features of the real estate property, any amenities 
onsite, any local attractions or things to do in the area, and how to get around town.
AIRBNB also offers professional photography services to its lessors for the sole 
purpose of advertising their real estate property on AIRBNB’s website to promote the lease or rental 
of the property.
1
2
3
4
5 49.
6
7
AIRBNB also suggests, recommends, and advises its lessor on leasing or rental price 
based on their real estate property’s geographic location, size, the leasing price of a similar real estate 
property in the community, and other factors.
If a lessor does not have enough rental bookings, AIRBNB also suggests, 
recommends, and advises the lessor on how to drive more traffic to his or her web page to promote 
more rental bookings.
8 50.
9
10
11 51.
12
13
Once a potential lessee requests a booking, AIRBNB collects an advance payment or 
rent from the real property on behalf of its lessor at the time of the booking for the entire duration of 
the lease, and distributes the payment or rent to its lessor within 24 hours after the lessee’s arrival.
Essentially, AIRBNB provides a service to the public for financial remuneration 
whereby they connect lessors of real property or “hosts”, i.e., individuals who own or are in 
possession of single family homes, apartments, etc., with third parties, lessees, intending to rent these 
properties.
14 52.
15
16
17 53.
18
19
20
In doing so, AIRBNB:21 54.
a) solicits listings of places for rent;
b) creates a platform whereby third parties may view a property by showcasing the 
property online, thereby soliciting for prospective tenants;
c) creates a sense, albeit a false one, of trust and safety as between the parties;
d) serves as the broker as between the host and third party for the rental of these 
properties;
e) collects the applicable fees for the host; and
22
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f) addresses any problems that arise with respect to the rental of the properties.
Despite engaging in these enumerated activities, AIRBNB does not hold a broker’s
1
55.2
license in violation of Section 10130 of California Business and Professions Code.3
56. Unlike other pure platform websites such as Craiglist, AIRBNB creates a false sense 
of security to its lessors and lessees.
57. AIRBNB held and continues to hold itself out to the public as “a trusted community 
marketplace for people to list, discover, and book unique accommodations around the world.”
58. AIRBNB ranks its lessors and issues “Superhost Badge.” This creates an appearance 
that these lessors endorsed by AIRBNB are safer and more reliable options.
59. AIRBNB also issues a green check mark right next to the word “Verified” to certain 
lessors. This also creates an appearance that these lessors are verified by AIRBNB to be safer and 
more reliable options.
60. AIRBNB takes out “Host Protection Insurance” that acts “as primary insurance and 
provides liability coverage to hosts” or lessors.
61. AIRBNB also provides “AIRBNB Host Guarantee” which protects lessors against 
damages to their own possessions or unit of property damage by their lessees in listings.
62. AIRBNB also provide free photography service to its lessors to make the listing look 
professionally managed and maintained.
63. AIRBNB uses words including but not limited to “trust,” “safety,” “home,” “trusted 
community” repeatedly on its website to create a false sense of security.
64. The purpose of these features on the website was to induce any person who reads it 
to feel safe to lease real estate property from AIRBNB.
65. However, on information and belief, AIBNB does not demand, request, or verify if 
its lessors with pool homes, and advertised as such, have any pool safety equipment, are in 
compliance with California Health and Safety codes, possess drowning rescue equipment, install or 
maintain pool warning signs, and pool depth signs, or undertakes any measures to assist in the 
prevention of pool drowning.
4
5
6
7
8
9
10
11
12
13
14
15
16
17
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19
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equipment checks, if its pools are in compliance with California Health and Safety codes, possess 
pool drowning rescue equipment, install or maintain pool warning signs, and pool depth signs checks
1
2
on its lessors or lessees.3
Yet, AIRBNB glorifies its listings of pool homes, such as the residence in this matter, 
by making it a prime attraction of the listing, and posting the picture of the pool at the front and 
center of the listing.
4 67.
5
6
Based on information and belief, AIRBNB assisted, created, or produced for 
homeowners the pictures of their home and pool listed in the AIRBNB website portal.
Plaintiffs, and decedent, materially relied on the beauty of the pictures, presented and 
illustrated, in the AIRBNB online portal in selecting the residence of homeowners for booking.
Based on information and belief, AIRBNB assisted, created, or edited defendant 
homeowners listing, including its caption, words in the body, location, formatting and points of its 
prominent features, and other affirmative tasks to lure a user to make the booking.
Plaintiffs, and decedent, materially relied on the beauty of the pictures, presented and 
illustrated, in the AIRBNB online portal in selecting the residence of homeowners for booking.
In so acting as Airbnb, whether in the creating, editing, posting, presentation of the 
pictures of the swimming pool, and/or words, content, or other information on the listing of residence 
where decedent drowned, AIRBNB affirmatively acted in the illegality of the listing, and in a joint 
venture with defendant homeowners.
7 68.
8
9 69.
10
11 70.
12
13
14 71.
15
16 72.
17
18
19
AIRBNB has consistently in the past taken down user listings where it deems them 
in violation of the law, statute, or other reasonable standard, or community considerations, and yet 
it did not do so with regards to co-defendant homeowners listings.
Reliance of plaintiffs on representations of defendants
Had plaintiffs been made aware that Airbnb conducts little or no pool safety 
investigation, compliance, checks, or requirements to the individuals and/or companies that offer 
their homes with pools for rent they would not have rented a home through it.
Short-term rentals, such as those listed on AIRBNB and similar sites, are prohibited 
in all residential zones. The Diamond Bar Municipal Code defines any facility "with guest rooms or
20 73.
21
22
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suites, provided with or without kitchen facilities, rented to the general public" for a time period less 
than 30 days to be a "hotel or motel." By definition, a residence being rented to a tenant for fewer 
than 30 days is, therefore, classified as a hotel/motel, and is thus an unlawful use of land.
Plaintiffs, including the decedent, were unaware that the home rental was in violation 
of the Diamond Bar Municipal Code, its short-term rental laws.
Plaintiffs, including the decedent, were unaware that the home rental was in violation 
of Diamond Bar zoning, swimming pool safety municipal codes, as well as the State wide California 
Pool Safety Act.
1
2
3
4 76.
5
6 77.
7
8
Airbnb, however, was aware that short-term rentals wre illegal in the city of Diamond9 78.
Bar, California.10
Airbnb failed to inform the Plaintiffs, including the decedent, and/or the general 
public that short-term rentals were illegal in Diamond Bar, California.
Airbnb negligently/knowingly misrepresented that short-term rentals were legal in 
the city of Diamond Bar, California.
Illegality and Violations of Federal law (Virginia Graeme Baker Pool and Spa Safty 
Act”), State law ( CA Health and Safety Code ) and Municipal Codes by defendants. 
Airbnb, through its website, intentionally promotes, permits, facilitates and 
coordinates illegal short-term home rentals in the city of Diamond Bar, California. In doing so, 
Airbnb derives a profit from these illegal transactions.
Based on information and belief and accordingly to allegations as stated above, 
defendants Airbnb and defendant homeowners had a legal duty to conduct at their home short term 
rental pool safety compliance with DBMC, State laws, zoning laws, and other reasonable steps to 
ensure a reasonable safe swimming pool for renters.
Based on information and belief and accordingly to allegations as stated above, 
defendants Airbnb and defendant homeowners failure to conduct any pool safety compliance with 
DBMC, State laws, zoning laws, and other reasonable steps to ensure a reasonable safe swimming 
pool for renters resulted in plaintiffs damages.
Defendants received a Cease and Desist Order dated May 24th, 2017, by Certified
11 79.
12
13 80.
14
D.15
16
81.17
18
19
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Mail, to stop the short-term rental of the residence, attached as Exhibit “C” to the Complaint, but 
the Defendants did not comply.
Defendants did not obtain a business permit to operate their short-term rental business 
of the residence in violation of Diamond Bar Municipal Code. (‘Emails from the City of Diamond 
Bar Re: violation of short-term rental business’ are attached as and fully incorporated herein as
Exhibit “D” to the Complaint)
Defendants did not obtain zoning planning approval to operate the short-term rental 
of the residence in violation of Diamond Bar Municipal Code.
Plaintiffs would not have stayed, or registered, with or through Airbnb’s 
website/mobile phone application or rented a home through it had they know that it intentionally 
promotes, permits, facilities and coordinates illegal home rentals.
Although defendants YONGQIAN, YUYING allege in various documents to have 
performed over $200,000 in upgrades "recently" ( per multiple documents dated November of 2017 
when listing the residence for sale ), they did not obtain any building permits in violation of State 
law and Diamond Bar Municipal Code. ( See Exhibit “C” City of Diamond Bar Email re no building 
permits issued for residence for the years 2007 to present ).
Defendants, YONGQIAN, YUYING, and AIRBNB’s representations are false and 
misleading because it actually does not perform any pool safety, pool regulatory compliance, pool 
working condition checks on its lessors with pools and does not disclose the lack thereof to its 
lessees.
1
2
3 85.
4
5
6
7 86.
8
9 87.
10
11
12 88.
13
14
15
16
17 89.
18
19
20
Plaintiffs are informed and believe, and thereon allege that at all relevant times, 
defendants, and each of them, operated and maintained the residence as a short-term rental property 
with all areas open to invitees of the premises.
In advance of Plaintiffs guests being guests and invitees, Plaintiffs were marketed to, 
and solicited by, defendants to stay at the residence in its capacity as a short-term rental property.
Defendants in their advertisement for the residence on Airbnb’s website described it
21 90.
22
23
24 91.
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The representations of defendants on Airbnb’s platform regarding its homes, safety, 
trustworthiness, reliability, community, were relied upon by Njie Takere to book the subject 
premises for the periods of June 1 through June 4, 2017. Njiek Fontebo died at subject premises on
1 93.
2
3
4 June 2, 2017.
Decedent’s avoidable death by drowning at pool of defendants 
On that tragic fateful evening June 2, 2017 when Njiek drowned, he and his family 
returned from a day trip to Venice Beach, CA, on or about 8:15 pm, he changed to his swimming 
trunks to go for a swim. There were no pool warning signs to alert him of the dangers of swimming. 
There were no swimming depths signs to alert him as to how deep the pool was, and at what ends. 
There was no pool rope divider to alert him as to when he has reached the deep end of the pool. The 
deceased Njiek Fontebo had swam at shallow ends of pools very many times before, and always 
made sure to swim within himself, staying clear of the pool deep areas which were well noted in 
other pools.
E.5
94.6
7
8
9
10
11
12
13
As the deceased Njiek Fontebo began drowning, his sister, Afuh Fontebo, noticed it, 
and looked around for any pool rescue equipment, pool drowning equipment so she could provide 
to her brother, but there were none. She does not know how to swim. She therefore ran inside the 
house, screaming, that “Njiek is drowining.” Also present as Njiek was drowning was his cousin 
Takere Dikwe Diony-Mutuba. Mr. Diony-Mutuba could not swim either and has shortness of breath 
issues. He looked around for pool drowning rescue equipment such as a life hook, shepherd’s hook 
to assit Njiek, but saw none. He also canvassed the area for a body floater, so he could jump into the 
pool and pull Njiek out. There was none.
95.14
15
16
17
18
19
20
21
Total lack of any pool safety, drowning rescue, any reasonable or appropriate 
measures or devices to prevent, assist, or stop drowning incidents, or warn, 
advise users.
1.22
23
24
Eg o The pool at the subject premises is a public pool within the meaning of the Virginia 
Graeme Baker Pool and Spa Safety Act, as well as within the meaning of the CA Pool Safety Act, 
because it is open to the public for a fee ( via a short term rental through Airbnb portal ); also the 
pool is open to Airbnb users; further the pool is open to patrons of the hosts. Each of these facts
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independently establish the Pool as a public pool.
97. The legislative history, recommedations, and comments of the above-noted statutes 
in paragraphs 107, specifically illustrate that a broad language was used so that the Statute is 
inclusive of short-term rental properties.
98. Plaintiffs contend that, even if the subject pool were deemed a “private pool”, liability 
against defendants will still attach on all causes of action.
99. Based on information and belief, the pool did not have a drain cover standard 
conforming to the entrapment protection standards of the ASME/ANSI A112.19.8 performance 
standard.
1
2
3
4
5
6
7
8
9
Based on information and belief, the pool did not possesss a “safety vacuum release 
system” which ceases operation of the pump, reverses the circulation flow, or otherwise provides a 
vacuum release at a suction outlet when a blockage is detected, that has been tested by an 
independent third party and found to conform to ASME/ANSI standard A11.19.17 or ASTM
10 100.
11
12
13
standard F2387.14
Based on information and belief, the pool did not possess a suction-limiting vent 
system with a tamper-resistant atmospheric opening.
Based on information and belief, the pool did not possess a barrier.
Based on information and belief, the pool did not contain an unblockable drain.
It is noteworthy that the pool side at this residence did not have any:
• pool safety equipment
• pool safety rope dividers to alert swimmers of the pool depth at 
various locations
• drowning rescue equipment
• Possibly a defective pool drain
• pool warning and safety signs
• pool depth signs or markers warning of shallow and deep ends
• drowning rescue equipment
• failure to maintain visibility of the water in the pool
• compliance with California Health and Safety Code, Virginia 
Graeme Baker Pool and Spa Safety Act, Diamond Bar Municipal 
Code.
• Inadequate illumination, and so on and forth.
Plaintiffs’ pool building and safety consultant inspected pool on December 10, 2017,
15 101.
16
17 102.
18 103.
19 104.
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and found that the pool is in violations of the CA Health and Safety Code 115922 et seq., and Civil 
Code sections 1708 and 1714(a), a certain number of building and safety codes, architecture safety 
violations, as well as inherently dangerous and not meeting reasonable standards of care because, 
without limitation, the pool site did not have any pool safety equipment, drowning rescue equipment, 
pool warning signs, pool depth warning signs or alerts or postings, inadequate illumination inside 
pool, no hand rails for steps in shallow end, no ladder at either end of pool , no flotation safety 
devices, and other inherently dangerous characteristics. In addition, on the far side of the pool, there 
is an elevated walkway than the pool deck on the near side of the pool. The elevated walkway is 2 
feet above surface level, making it very hard to climb up at edge of pool to safety.
Were any of the above-noted pool safety or drowning rescue equipment present, 
Njiek Fontebo could have been saved from drowning. Two witnesses present as he was drowning, 
his cousin Takere Dikwe Diony-Mutuba, and his younger sister Afuh Fontebo, have noted that had 
there been pool safety or drowning rescue equipment, they would have thrown it to Njiek Fontebo, 
and thus saved his life. Family members have all indicated that Njiek Fontebo would go into 
swimming pools in the past, but was careful to stay clear of the deep ends. There was no rope divider 
or pool depth signs at this pool site. There are pictures of Njiek Fontebo in pool areas with pool 
trunks, just as he wore one on this fateful day. In addition, based on information and belief, the pool 
drain may have been defective.
It is therefore clear that defendants swimming pool home were not a “safe”, “trusted,” 
“trusted community” marketplace for Plaintiffs to rent the pool property as expressly and 
affirmatively alleged by all defendants.
In allowing the short term rentals of residential homes, defendants were in violation 
of the City of Diamond Bar Municipal Code Section 22.08.030., City of Diamond Bar requirements 
for business license and zoning application, CA Pool and Safety Code, Civil Code sections 1708 and
1
2
3
4
5
6
7
8
9
10 106.
11
12
13
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15
16
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19 107.
20
21
22 108.
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nights, anguish, consistent crying and tears, fatigue, melancholy, sustained discomfort, and
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immeasurable amount of pain and suffering. It is precisely defendants conduct, noted in the 
foregoing factual allegations, that proximately cause all plaintiff injuries.
The aforementioned acts and omissions, also indicate a wanton disregard, malice, 
oppression and fraud, of defendants, and each defendants, focused solely on their objective to 
maximize profits, at the expenses of basic care of swimming pools for their users, and that has 
resulted in the loss of life of Njiek, and resulting damages to plaintiffs, and entitling plaitiffs to 
punitive damages.
1
2
3 110.
4
5
6
7
Further Factual-Legal allegations as to defendants Airbnb independent torts ( also 
applicable to homeowners YONGQIAN, YUYING ).
111. The foregoing factual allegations, repeated in this paragraph fully as though full set 
forth herein, show that, as to Airbnb’s independent and vicarious liability:
a. Defendants Airbnb created the peril and foisted the duty upon itself. Everyone 
is responsible for an injury occasioned to another by his or her want of 
ordinary care or skill in the management of his property. The affirmative act 
of defendant Airbnb bringing lessors and lessees of property together through 
its internet portal places upon Airbnb an obligation of ordinary care. By not 
vetting, requiring, doing any appropriate diligence with regards to swimming 
pool listings before allowing lessors to post their property on the Internet 
portal, Airbnb creates a forseeable risk of harm to parties like plaintiff, who 
rlied on their ...’’trusted community marketplace for people 
to....book...accommodations....” A failure to undertake basic duties of
F.8
9
10
11
12
13
14
15
16
17
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20
21
requirements for compliance or requesting certain pool safety devices in pool 
home listing, is a breach of its obligation of ordinary care. 
b. Defendants Airbnb is acting as a broker of properties for lease without the 
training, education, experience, and resulting licensure. A properly educated 
and licensed real estate professional would have understood that the 
conveyance of a property via lease would convey certain rights of 
possessorship and certain duties to ensure the swimming pool maintains
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reasonable standards of safety and compliance with laws, as well as that the 
listing does not run afoul of State or local/municipal laws.
c. Defendants Airbnb actively listed and leased properties on behalf of owners
d. Defendants Airbnb acted independently to create a leasing process that puts 
no safeguards in place, leading to the decedent’s death at the swimming pool 
of defendant homeowners.
1
2
3
4
5
6
e. Defendants Airbnb acted as operator, manager, and/or entity in full or joint 
control of the leasing process of the property. Airbnb has consent and control 
over properties listed.
f. Altogether, as the foregoing facts, from inception to present indicate, each 
defendant, Airbnb and the homeowners, both independently and jointly, 
undertook the factual allegations noted herein that, were not only a substantial 
factor, in causing the death of Njiek, but were the only factor. Had the parties 
exercised even a modicum of care in their acts and conduct relating to the 
listing, booking, and use of swimming pools, and/or requiring compliance, 
investigation, a simple basic pool and drowning safety equipment, Njiek 
would be alive. In the search for larger profits, any and all basic measures of 
ordinary care were abandoned in the list of pool homes.
g. It is crystal clearly foreseeable that a pool that is not compliant with CA Pool 
Safety Act, other laws or regulations, no investigation on its state or 
amenities, no requirement that it contain any pool or drowning rescue devices, 
no checks or advisements of its defects or shortcoming, no warnings to user, 
absolutely nothing - whether affirmative or omission - on such a vital part of 
a listing glorified it the heading of the listing, would lead to the peril of a user. 
After all, there is reason why the legislature, since time immemorial, has 
deemed it necessary to have a Pool Safety Act, or require brokers license, or 
municipalities to have local codes for zoning and construction for pools, 
because the death or grave bodily injury of a pool user is eminently 
foreseeable.
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h. Airbnb figured out early on that “really bad” photos of its listings in New 
York City were keeping guests away, as co-founder Joe Gebbia recalled to 
Fast Company in 2012: “People were using camera phones and taking 
Craigslist-quality pictures. Surprise! No one was booking because you 
couldn’t see what you were paying for.”
i. Airbnb’s solution was to send professional photographers to document hosts’ 
properties free of charge. The program was a success: professional 
photography quickly helped double revenue in New York and is became 
available nationally. Yet, Airbnb declined to invest in safety requirements by 
offering home inspections or by analyzing photo content to target higher-risk 
properties and features (pools, saunas, trampolines, etc.) with site-specific 
safety recommendations. As noted in the introduction: the irony is that 
amateur innkeepers who couldn’t be trusted with the banal task of 
photographing and marketing their properties are expected to excel at 
hospitality’s most important rule: keeping guests safe and alive.
j. In 2014, when a user died from carbon monoxide at its listings, Airbnb handed 
out tens of thousands of free carbon monoxide detectors to hosts, and has 
also handed out 10,000 free Home First Aid Kit, Emergency Safety Card, and 
Updated its Safety information on its websites numerous times. Tellingly, 
Airbnb has never provided or required any pool safety compliance or feature, 
despite glorifying pool home listings, and having professional photographers 
take the pictures of such pools, and assist homeowners in listing the pools.
Defendant AIRBNB AND CO-FOUNDERS violation of California Business and
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
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20
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22 G.
23 Professions Code section 10131
24 California Business and Professions Code § 10131 defines a “real estate broker” as112.
Eg o
25 follows:inlisi A real estate broker...is a person who, for a compensation or in expectation of a compensation, regardless of the form or time of payment, does or negotiates to do one or 
more of the following acts for another or others:
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(a) Sells or offers to sell, buys or offers to buy, solicits
1 prospective sellers or purchasers of, solicits or obtains 
listings of, or negotiates the purchase, sale or exchange 
of real property or a business opportunity.
2
3 Section 10131.2 expands the definition of real estate broker contained in Section 10131 by
specifying that anyone charging an advance fee in connection with the sale, listing, or
advertisement of real property is also considered a broker under California law:
A real estate broker...is also a person who engages in the business of claiming, demanding, 
charging, receiving, collecting or contracting for the collection of an advance fee in 
connection with any employment undertaken to promote the sale or lease of real property or 
of a business opportunity by advance fee listing, advertisement or other offering to sell, lease, 
exchange or rent property or a business opportunity, or to obtain a loan or loans thereon.
4
5
6
7
8
9 Finally, Section 10026 defines “advance fee” as including any fee charged for listing, 
advertising, or offering to sell or lease real property.10
11
Section 10130 provides that “it is unlawful for any person to engage in the business, 
. . . advertise or assume to act as a real estate broker . . . ” within California without first obtaining a 
California real estate license.
113.
12
13
14
114. Defendants through its website, www.airbnb.com, Airbnb created and maintains an 
operation that lists, advertises, and takes fees and/or commissions for property rentals it facilitates, 
controls, and processes payments for. Those individuals who sign up for Airbnb’s services (i.e., its 
“members”) can either list and rent out their property (as “Hosts”) or find properties to rent (as 
“Guests”). For every rental transaction, Airbnb takes and processes the rental payments and takes a 
percentage of the payment as a fee and/or commission from both the Host and the Guest. What may 
seem a novel and convenient enterprise is, at bottom, entirely illegal.
15
16
17
18
19
20
21 The exact activity prohibited by California Business and Professions Code 10131 is115.
22 what defendants engage in.
23 Defendants do not have a California brokers license, based upon information and116.
24 belief.
Eg o
25 Additional foreseeability of swimming pool deaths by defendants Airbnb . 
Defendants Airbnb and co-founders clearly knew, or should have known, of the 
dangers posed by STR’s not in compliance with Municipal Codes, California Pool Safety Act, and 
their lack of a real estate Brokers license.
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118. In fact, the popular travel blogger Asher Ferguson notes “1021” documented horror 
stories from travelers and their bookings with Airbnb, at this website link: 
https://www.asherfergusson.com/airbnb/
119. The website www.airbnbhell.com lists 282,212, “Airbnb Guest Stories”, and 414,373 
“Uncensored Airbnb Stories & Reasons Not to Use Airbnb”, which, among many other issues, raise 
the issue of swimming pool accidents, and lack of reaction and/or responsiveness by Airbnb.
120. In an interview, as stated by this site, https://www.wired.com/2017/01/how-airbnb- 
stopped-playing-nice/, when asked about tragedies at Airbnb STR’s, co-founder Nate Blecharczyk 
answered. ““It can be an opportunity actually to come out stronger. When something bad happens, 
we really look deep within and try to think hard about . . . what it is we can do going forward to 
make the service better.”
1
2
3
4
5
6
7
8
9
10
11
In 2014, in response to a fatal tradegy where a guest was killed by carbon monoxide, 
Airbnb started giving away carbon monoxide detectors as well as first-aid kits, smoke detectors, and 
safety cards that advised hosts on emergency preparedness.
Based on information and belief, Airbnb then required all hosts to have smoke and 
carbon monoxide detectors in their homes.
121.
12
13
14
122.
15
16
123. In spite of the knowledge that their acts or omissions can, and have, led to death and 
serious bodily injury, in many instances, including with swimming pools at STRs, defendants Airbnb 
and co-founders have never asked, required, mandated that their STRs, and in particular the subject 
premises, have a minimum safety feature for the swimming pool, so glorified in its listing, as an 
attractive magnet for guests, as happened here with Plaintiffs.
124. Yet, over the years, defendants Airbnb and co-founders have acknowledged safety 
issues at their STR’s, talked about them, and promised to tackle the problems, and give solutions. 
Despite all these promises made over the years, not one safety feature or measure or requirement or 
compliance was asked for STR’s with swimming pools.
125. In their website, https://www.airbnb.com/trust, defendants Airbnb note that “We 
routinely run safety workshops with hosts and leading local experts and provide hosts with online 
safety cards with important local information for their guests. Hosts can also request a free smoke 
and carbon monoxide detector for their home.” Yet, no measures were taken with regards to safety
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of swimming pools, or preventing drowning incidents.1
2
VI.CAUSES OF ACTION3
A. FIRST CAUSE OF ACTION - For Premises Liability,4
Against all Defendants and DOES 1 - 50, Inclusive
5
Plaintiffs incorporate by reference all preceding paragraphs as though fully set forth126.6
in this cause of action.7
Plaintiffs are informed and believe and thereon allege, that since at all relevant times 
defendants, and each of them, operated and maintained the subject premises as residential hotel they 
advertised as open to the public. As such, said defendants had a duty to maintain and repair said 
premises, in order to keep them in a safe manner, and free from hazards and dangers.
Plaintiffs are further informed and believe, and thereon allege, that the afore- 
described dangerous and defective conditions were caused and created by the defendants, and each 
of them, and their agents, representatives and employees, thereby giving said defendants actual 
notice to correct and make safe the subject premises and the pool area. In spite of said notice, 
defendants never took action to correct or eliminate the dangerous and defective condition of the
127.8
9
10
11
128.12
13
14
15
16
17 premises.
129. The afore-described condition of the subject premises were dangerous and defective 
in that the subject premises and the pool as designed, maintained, controlled and supervised by 
defendants represented and constituted a dangerous condition on premises and a hazard to persons 
on the premises. Furthermore, there were no warnings present to alert persons of the presence of the 
dangerous conditions.
130. Defendants further actively concealed building code violations, and non-habitable 
conditions of the premises from Plaintiffs at all relevant times, as the rented premises was not 
approved by the concerned departments and the premises did not have the required permissions.
131. As a direct and proximate result of the afore-described carelessness and negligence 
of defendants, and each of them in allowing the aforesaid dangerous and defective conditions to 
exist, and improperly controlling, inspecting, maintaining and designing the subject premises, and
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causing the same to be dangerous, Plaintiffs sustained huge damages.
At all relevant times, defendants and each of them, owed a duty to Plaintiffs, as an 
invitee on the premises, to maintain, inspect and repair the subject premises in a manner so as to 
make the premises safe for persons on the premises. Defendants, and each of them, further had a 
duty to warn Plaintiffs of any dangers or hazards on the premises, and otherwise protect Plaintiffs 
from such hazards and dangers. Defendants, and each of them, breached said duties by failing to 
protect Plaintiffs, actively concealing dangerous conditions, and failing to provide reasonable and 
necessary warnings to Plaintiffs.
Plaintiffs are informed and believe, and thereon allege, that the misconduct of 
defendants causing death of NJIEK FONTEBO, and each of them, is the proximate cause of all 
damages to Plaintiffs herein alleged. The Plaintiff was suffered damages caused due to the death of 
NJIEK FONTEBO and for the other damages which are not presently known, and Plaintiff shall 
seek leave to amend to include further and additional damages at a later time.
As a direct and proximate result of the misconduct of the defendants, and each of 
them, Plaintiffs were seriously under metal trauma and shock by the death of NJIEK FONTEBO, 
and emotionally stressed and suffered loss of strength and activity, sustaining damages, emotional 
distress and shock, all of which said incident have caused, and continue to cause Plaintiff great 
physical, mental and nervous pain, suffering and anguish, all to Plaintiffs general damage in a sum 
in excess of the minimal jurisdictional requirements of this Court to be determined at some future 
date, according to law. Accordingly, Plaintiffs will also seek prejudgment interest for all such 
damages.
1
2 132.
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Plaintiffs incorporate by reference all preceding paragraphs as though fully set forth
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At all relevant times, Defendants and each of them intentionally and knowingly
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misrepresented material facts to Plaintiffs, with the intent to deceive and/or defraud Plaintiffs, which 
Plaintiffs justifiably relied upon at all relevant times, including but not limited to the following:
1
2
3
a. Through its website, www.airbnb.com, Airbnb created and maintains an operation that 
lists, advertises, and takes fees and/or commissions for property rentals it facilitates, 
controls, and processes payments for. Those individuals who sign up for Airbnb’s 
services (i.e., its “members”) can either list and rent out their property (as “Hosts”) or 
find properties to rent (as “Guests”). For every rental transaction, Airbnb takes and 
processes the rental payments and takes a percentage of the payment as a fee and/or 
commission from both the Host and the Guest. What may seem a novel and convenient 
enterprise is, at bottom, entirely illegal.
b. AIRBNB falsely represented and/or omitted material facts with regard to its conduct, 
including, but not limited to, acting as an unlicensed real estate broker, and the 
unlawful collection of fees and/or commissions, causing damage to plaintiffs
c. Defendants, by and through their authorized employees/agents, intentionally
misrepresented to Plaintiffs that they would be provided a residential space for short­
term rental that was safe and habitable;
d. Defendants, by and through their authorized employees/agents intentionally
misrepresented to Plaintiffs that the subject premises complied with all applicable
building codes and ordinances; however, defendants had been served by certified 
mail with a Cease and Desist Order on 5/24/17 from renting the subject premises as 
a STR. Njiek died on 6/2/17, as they violated the Order.
e. Defendants, by and through their authorized employees/agents intentionally
misrepresented to Plaintiff that the premises provided for rent had been inspected and 
was free of defects; however, defendants had never sought a business license in the 
City of Diamond Bar to conduct the STR business, nor had they performed any 
zoning application, or obtained permits during their $200,000 in upgrades on the 
property, or complied with the CA Swimming Pool and Safety Act.
f. That the defendants were lawfully entitled to rent the subject premises for temporary
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purposes to guests and invitees that they solicited, including Plaintiffs;
That the defendants have a business permit to operate the short-term rental business 
licensed under the Diamond Bar Municipal Code.
That the defendants have obtained all zonal approval to operate the short-term rental 
of the residence as per Diamond Bar Municipal Code.
Such other false/fraudulent statements and misrepresentations by defendants, or 
concealment of material facts, as not presently known by Plaintiffs at this time, but 
subject to discovery.
Defendant Airbnb intentionally misrepresents through its website and other media 
that short-term rentals are legal in Diamond Bar, California.
Alternatively, Defendant Airbnb intentionally omits on its website and in other media 
that short-term rentals are illegal in Diamond Bar, California.
Moreover, the fact that Defendant Airbnb permits short-term rentals in Diamond Bar, 
California misleadingly implies that they are in fact legal, when they are not. 
Airbnb’s authority is vested in 86 pages of convoluted, single-spaced adhesion 
contracts and rental agreements that purport to disclaim all liability and responsibility 
for its own unlawful conduct while categorically attempting to usurp the lawful rights 
and remedies of its members at every level.
Plaintiffs were unaware of the falsity of defendants' misrepresentations at all relevant
1
2 g.
3
h.4
5
i.6
7
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J.9
10
k.
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19 times.
20
Plaintiffs reasonably relied on those misrepresentations and if Plaintiffs had known 
that those representations were false, Plaintiffs would not have agreed to engage in a short-term 
rental agreement with defendants.
Furthermore, at all relevant times in advance of Plaintiffs entering into agreement to 
stay at defendants' premises, defendants were aware that they were not legally entitled to advertise 
for short term rental, or agree to short-term rentals, as such short-term rentals were prohibited within 
the Diamond Bar Municipal Area.
In spite of this direct knowledge, defendants conspired and contrived to circumvent
138.
21
22
23
139.
24
Eg o
25in
lisi wM 2
Q" o 26
27
28
g | § o is £
P-1 ro i—1 E—< P-i
140.
-28-
Complaint
Felix Fontebo, et. al v. Airbnb, Inc., et. al Case No.:
the applicable ordinances, laws and regulations, and knowingly concealed from members of the 
public, including Plaintiffs, that it was unlawful for advertise for short term rental, or agree to short­
term rentals, as such short-term rentals were prohibited within the Diamond Bar Municipal Area.
Plaintiffs were unaware of the legal prohibition on short-term rental of the subject
1
2
3
4 141.
property at all relevant times.
142. Plaintiffs would NOT have agreed to enter into a short-term rental with defendants if 
Plaintiffs had known such an arrangement was prohibited within the Diamond Bar Municipal Code 
and zoning restrictions.
5
6
7
8
Defendants made those aforementioned misrepresentations to Plaintiffs for the 
purpose of inducing them, and others, to pay defendants money in what was an illegal short-term 
rental agreement.
9 143.
10
11
As a result of Plaintiffs’ reliance on defendants' misrepresentations in leasing and 
residing at the STR, Plaintiffs have suffered extensive economic, emotional, and severe damages.
At such time that said intentional misrepresentations were made to Plaintiffs by 
defendants, said misrepresentations were made for the express purpose of both deceiving Plaintiffs 
for the personal benefit of all defendants as alleged herein.
At the time Defendants, and each of them, made such statements to Plaintiffs, said 
statements were intentionally misleading and untruthful misrepresentations.
At all relevant times. Plaintiffs were unaware of the falsity of the misrepresentations 
made to them by defendants, and each of them, and instead relied on the misrepresentations made to 
him by defendants, and each of them, ultimately to his detriment and injury.
At the time Defendants, and each of them, made all of the above-referenced 
intentional fraudulent and deceitful misrepresentations to the public, including Plaintiffs, said 
defendants knew said misrepresentations to be false. Said actions were performed with the sole intent 
of deceiving members of the public including Plaintiffs. Defendants continue to make the same or 
similar misrepresentations to the public for financial gain and/or profit.
Furthermore, at all relevant times, Defendants by and through their executives, 
managers, corporate officers, employees, agents and/or representatives were expressly aware and
12 144.
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knew of the false and fraudulent misrepresentations they were disseminating to the public, including 
Plaintiffs. Defendants by and through their executives, managers, corporate officers, employees, 
agents and/or representatives, made said knowingly false and fraudulent misrepresentations for the 
sole purpose of defrauding the Plaintiffs, and other members of the general public, by inducing them 
to participate in defendants' known unsafe premises, all to the profit and financial gain of Defendants, 
and each of them.
1
2
3
4
5
6
As a direct result of the fraudulent and wrongful conduct of Defendants, and each of 
them, Plaintiffs have and will be forced to incur costs and expenses for prosecuting the present 
action, expert witness fees and attorney fees all in an amount not yet fully ascertained, but to be 
shown according to proof at trial.
The aforementioned misconduct of Defendants, and each of them, constituted 
intentional misrepresentations, deceit and/or concealment of material facts known to the Defendants, 
and each of them. thereby depriving Plaintiffs of property and legal rights, and otherwise causing 
his physical injury.
7 150.
8
9
10
11 151.
12
13
14
As a direct result of the aforementioned misconduct of Defendants, and each of them, 
Plaintiffs have directly sustained damages in the form of emotional and psychological injury and 
other damages. The full nature and extent of Plaintiffs’ injuries and damages are not presently known 
and Plaintiffs request leave to amend this First Amended complaint at a later date to reflect the full 
nature and extent of their injuries and damages once determined. Plaintiffs have further suffered 
damages relating to emotional distress suffered due to defendants' intentional misconduct.
The fraudulent, deceitful, intentional, callous, willful, wanton and oppressive acts of 
defendants, and each of them, as set forth herein-above, are sufficient to warrant the imposition of 
punitive and exemplary damages against said defendants in an amount sufficient to punish and make 
an example of them. The exact amount of such damages are presently unknown to Plaintiffs, but will 
be subject to proof at trial.
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Plaintiffs incorporate by reference all preceding paragraphs as though fully set forth1 154.
in this cause of action.2
At all relevant times, defendants, and their agents/employees, had an obligation to 
use utmost care to ensure the safety and security of guests and invitees, including Plaintiffs, on their 
residential "hotel" and/or short-term rental property, including Subject Premises.
The proximate cause of death of NJIEK FONTEBO was the reckless, intentional and 
extremely careless acts or omissions by Defendants and/or by an agent, joint venturer, partner, 
representative or employee of defendants, and each of them.
Plaintiff alleges that defendants, and each of them, are liable to Plaintiffs for engaging 
in willful misconduct that was reckless and extremely careless, and with intention to perform acts 
that defendants knew, or should know, would very probably cause harm to Plaintiffs and others, 
Such misconduct, includes but is not limited to, the following:
a. Knowingly entering into short-term rental agreements for the subject premises 
when defendants knew that the subject premises contained unsafe conditions;
b. Actively concealing from the public, including Plaintiffs, that the subject 
premises contained unsafe conditions;
c. Knowing violation of the Cease and Desist Order from making the Subject 
Premises available for STR, and concealing it from Plaintiffs.
d. Knowing violation of the DBMC prohibition against STR, and concealing it from 
Plaintiffs.
3 155.
4
5
6 156.
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8
9 157.
10
11
12
13
14
15
16
17
18
19
20
e. Knowing violation of the CA Pool Safety Act, and concealing it from Plaintiffs.
f. Knowing engaging in business in the City of Diamond Bar without a business 
license, and concealing it from Plaintiffs.
g. Knowing placing the Subject Premises for lease as a STR without a zoning 
application, and concealing it from Plaintiffs.
h. Failing to intervene to prevent injuries and harm to Plaintiffs when it had become 
reasonably apparent that Plaintiffs would be injured by the recklessness of 
defendants' agents/employees, in spite of the opportunity to intervene;
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i. The pool side at this Subject Premises did not have any: 
pool safety equipment
pool safety rope dividers to alert swimmers of the pool depth at 
various locations
1
2
3
4
drowning rescue equipment 
Possibly a defective pool drain 
pool warning and safety signs
Other violations of the California Health and Safety Code, such as, 
lack of fencing
Architectural defects of swimming pool
5
6
7
8
9
10
11
j. Failing to install appropriate fail-safe mechanisms and/or safety features to 
prevent incidents such as occurred with Plaintiffs;
k. Such other misconduct as not presently known, but subject to discovery. 
Furthermore, at all relevant times defendants, and each of them, marketed, advertised
and made available to the public the subject premises, and intentionally misrepresented said premises 
to be safe for all guests and invitees.
Defendants, and each of them, further concealed or failed to warn the public, 
including Plaintiffs, that the subject premises were unsafe due to reckless and careless 
agents/employees of defendants, and that guests and invitees faced a substantial risk of suffering 
severe and permanent injuries as a result.
At all relevant times, Defendants and each of them, owed a duty to Plaintiffs as a 
consumer to warn Plaintiffs that said premises were dangerous, unsafe and unfit for use under any 
circumstances. Therefore, Defendants, and each of them, breached their duty by failing to provide 
reasonable and necessary warnings to Plaintiffs, and all members of the public.
At all relevant times, defendants, and each of them, owed a duty to Plaintiffs to 
provide Plaintiffs with a safe environment, warn Plaintiffs of known dangers, and prevent such 
injuries from occurring.
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Defendants, and each of them, breached said duty by engaging in the misconduct1 162.
herein alleged.2
Defendants' misconduct as alleged herein evidenced clear intentional and reckless 
disregard of and for the physical safety of others, including a reckless disregard for the physical 
safety of deceased Njiek Fontebo and the Plaintiffs. Said reckless disregard of the health and safety 
of Plaintiffs by defendants created a substantially heightened risk of injury and damage to Plaintiffs, 
and did in fact result in injuries and damages to Plaintiffs. Defendants intentionally performs such 
acts in spite of the knowledge that their misconduct was so unreasonable and dangerous that they 
knew or should know it was highly probable that harm would result to Plaintiffs and others.
As a direct and proximate result of the afore-described intentional misconduct, 
carelessness and reckless misconduct of the defendants, and each of them, Plaintiffs sustained the 
hereto fore and hereinafter described injuries and damages.
As a direct and proximate result of the reckless misconduct of the defendants, and 
each of them, Plaintiffs suffered great mental and nervous pain, suffering and anguish, all to this 
general damages in a sum according to proof at trial. Accordingly, Plaintiffs will also seek 
prejudgment interest for all such damages.
The reckless, careless, callous, and oppressive acts of defendants, and each of them, 
as set forth herein-above, are sufficient to warrant the imposition of punitive and exemplary damages 
against said defendants in an amount sufficient to punish and make an example of them. The exact 
amount of such damages are presently unknown to Plaintiff, but will be subject to proof at trial.
3 163.
4
5
6
7
8
9
10 164.
11
12
13 165.
14
15
16
17 166.
18
19
20
21
D. FOURTH CAUSE OF ACTION - For Negligence Per Se
22
i. Violation of §10131 of the California Business and Professions Code
ii. Violation of CA Health and Safety Code section 115922 et seq., 116064.2
iii. Violation of the “Virginia Graeme Baker Pool and Spa Safety Act.”
Against all Defendants [Except Apollo], and DOES 1 - 50, Inclusive
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solicited prospective tenants and/or collected rent from real property, thereby falling within the 
definition of a real estate broker within § 10131 of the California Business and Professions Code.
Real estate brokers must be licensed in the State of California pursuant to § 10130 of
1
2
3 169.
the California Business and Professions Code.4
The purpose of these statutes, i.e., the statutes requiring those falling within the 
definition of a broker to hold a broker’s license, is to protect the public from incompetent and 
untrustworthy individuals engaging in the enumerated activities within the real estate field.
Plaintiffs fall within the class of people sought to be protected by these
5 170.
6
7
8 171.
aforementioned statutes.9
Despite engaging in the activities delineated within §10131 of the California Business 
and Professions Code, AIRBNB does not hold a broker’s license pursuant to § 10130 of the
10 172.
11
California Business and Professions Code.12
In fact, AIRBNB’s unlicensed actions are prohibited under § 10130 of the California13 173.
Business and Professions Code.14
In failing to engage in little, if any, investigation of lessors before allowing lessors to 
post their property on the Internet portal, AIRBNB created and continues to create a foreseeable risk 
of harm to parties such as these Plaintiffs who rely upon AIRBNB’s assertion that it has created “a 
trusted community marketplace for people to list, discover, and book unique accommodations 
around the world.”
15 174.
16
17
18
19
In this instance, AIRBNB, upon information and belief, conducted no background 
investigation of the Lessors, nor did the Defendants engage in any reasonable evaluation of these 
Lessors prior to posting their property upon the Internet portal, nor did AIRBNB have reasonable 
policies and procedures in place in order to protect lessees who would give consideration to the rental 
of Lessors’ property and any individuals who would stay at the property.
Such failure created a foreseeable risk of harm from the Lessors for these Plaintiffs, 
and, which actually caused irreparable damages by the untimely death of Njiek Fontebo because of 
the unsafe conditions in the Subject Property. In fact, Plaintiffs were subjected to a hostile, 
intimidating, and humiliating environment during their stay within the property.
20 175.
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Such unscrupulous conduct lies at the heart of protecting the public from unlicensed 
individuals and/or companies carrying on activities that fall within the role of a licensed broker.
AIRBNB’s conduct was offensive and objectionable to a reasonable person.
All defendants were in violation of Diamond Bar Municipal Code (“DBMC”) 
Section 22.08.030 against short term rentals (“STR”) rentals. They further violated other sections of 
the DBMC which requires businesses to obtain a “business license”, and a requirement for a zoning 
application prior to the rental of the residence as a STR. Critically, defendants violated the Cease 
and Desist Order dated 5/24/17 prohibiting defendants from the rental of their residence as a STR.
The subject premises, upon information and belief, was in violation of Health and 
Safety Code section 115922, otherwise known as the CA Swimming Pool and Safety Act, and Civil 
Code sections 1708 and 1714(a).
Defendants violations of DBMC, State law on CA Pool Safety Act, CA Business and 
Profession code on requiring a license with regards to defendant Airbnb, belong to the class of 
persons that the statues and codes and regulations were meant to protect.
As a direct and proximate result of defendant’s failure to adhere to state licensing 
requirements, California Statutes, DBMC codes and rules and regulations, Plaintiffs have suffered 
special damages to be proven at the time of trial.
As a direct and proximate result of AIRBNB’s failure to adhere to state licensing 
requirements, Plaintiffs have suffered general damages, including, but not limited to, damages 
because of the death of Njiek Fontebo, humiliation, shock, embarrassment, intimidation, physical 
distress and injury, fear, stress, emotional distress, mental shock, and other damages to be proven at 
the time of trial.
1 177.
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4 179.
5
6
7
8
180.9
10
11
181.12
13
14
182.15
16
17
183.18
19
20
21
22
Plaintiffs, upon information and belief, allege that AIRBNB committed the acts 
delineated herein maliciously and oppressively in conscious disregard for Plaintiffs’ rights. 
Accordingly, Plaintiffs are entitled to recover punitive damages in an amount according to proof.
WHEREFORE, Plaintiffs demand judgment be entered against AIRBNB for money 
damages, punitive damages, costs of suit, pre-judgment interest, and such other relief as this Court 
may deem just and appropriate.
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1
E. FIFTH CAUSE OF ACTION-For Negligence
2 Against all Defendants [Except Apollo], and DOES 1 - 50, Inclusive
3 Plaintiffs incorporate by reference all preceding paragraphs as though fully set forth186.
4 in this cause of action.
5 AIRBNB acts as a real estate broker. Once a potential lessee requests a booking, 
AIRBNB collects an advance payment or rent from the real property on behalf of its lessor at the 
time of the booking for the entire duration of the lease, and distributes the payment or rent to its
187.
6
7
8 lessor within 24 hours after the lessee’s arrival.
9 Despite engaging in these enumerated activities, AIRBNB does not hold a broker’s188.
10 license in violation of Section 10130 of California Business and Professions Code.
11 189. AIRBNB claims that their real estate property is trusted and safe and used words 
including but not limited to “trust,” “safety,” “home,” “trusted community” repeatedly on its website 
to create a false sense of security.
190. AIRBNB held and continues to hold itself out to the public as “a trusted community 
marketplace for people to list, discover, and book unique accommodations around the world.”
191. AIRBNB ranks its lessors and issues “Superhost Badge.” This creates an appearance 
that these lessors endorsed by AIRBNB are safer and more reliable options.
192. AIRBNB takes out “Host Protection Insurance” that acts “as primary insurance and 
provides liability coverage to hosts” or lessors.
193. The purpose of these features on the website was to induce any person who reads it 
to feel safe to lease real estate property from AIRBNB.
194. However, on information and belief, AIBNB does not demand, request, or verify if 
its lessors with pool homes, and advertised as such, have any pool safety equipment, are in 
compliance with California Health and Safety codes, possess drowning rescue equipment, install or 
maintain pool warning signs, and pool depth signs, or undertakes any measures to assist in the 
prevention of pool drowning.
195. AIRBNB also does not disclose to its lessees that it does not perform any pool safety 
equipment checks, if its pools are in compliance with California Health and Safety codes, possess
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pool drowning rescue equipment, install or maintain pool warning signs, and pool depth signs checks1
on its lessors or lessees.2
Yet, AIRBNB glorifies its listings of pool homes, such as the residence in this matter, 
by making it a prime attraction of the listing, and posting the picture of the pool at the front and 
center of the listing.
3 196.
4
5
The deceased Njiek Fontebo, possessing less than average swimming ability, died on 
6/2/17. On the fateful evening of 6/20/17, as himself and his family returned from a day trip to 
Venice Beach, CA, on or about 8:15 pm, he changed to his swimming trunks to go for a swim. There 
were no pool warning signs to alert him of the dangers of swimming. There were no swimming 
depths signs to alert him as to how deep the pool was, and at what ends. There was no pool rope 
divider to alert him as to when he has reached the deep end of the pool. The deceased Njiek Fontebo 
had swam at shallow ends of pools very many times before, and always made sure to swim within 
himself, staying clear of the pool deep areas which were well noted in other pools.
As the deceased Njiek Fontebo began drowning, his sister, Afuh Fontebo, noticed it, 
and looked around for any pool rescue equipment, pool drowning equipment so she could provide 
to her brother, but there were none. She does not know how to swim. She therefore ran inside the 
house, screaming, that “Njiek is drowining.” Also present as Njiek was drowning was his cousin 
Takere Dikwe Diony-Mutuba. Mr. Diony-Mutuba could not swim either and has shortness of breath 
issues. He looked around for pool drowning rescue equipment such as a life hook, shepherd’s hook 
to assit Njiek, but saw none. He also canvassed the area for a body floater, so he could jump into the
6 197.
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14 198.
15
16
17
18
19
20
pool and pull Njiek out. There was none. It is noteworthy that the pool side at this residence did not 
have any:
21
22
pool safety equipment
pool safety rope dividers to alert swimmers of the pool depth at 
various locations 
drowning rescue equipment 
Possibly a defective pool drain 
pool warning and safety signs
Other violations of the California Health and Safety Code, such as, 
lack of fencing
Were any of the above-noted pool safety or drowning rescue equipments present,
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Njiek Fontebo could have been saved from drowning. Two witnesses present as he was drowning, 
his cousin Takere Dikwe Diony-Mutuba, and his younger sister Afuh Fontebo, have noted that had 
there been pool safety or drowning rescue equipment, they would have thrown it to Njiek Fontebo, 
and thus saved his life. Family members have all indicated that Njiek Fontebo would go into 
swimming pools in the past, but was careful to stay clear of the deep ends. There was no rope divider 
or pool depth signs at this pool site. There are many pictures and videos of Njiek Fontebo in pool 
areas with pool trunks, just as he wore one on this fateful day. In addition, based on information and 
belief, the pool drain may have been defective.
Plaintiff is informed and believes and based thereupon alleges, that Defendants, and 
each of them, negligently, recklessly, carelessly performed their duties in keeping the Pool area safe 
and equipped with all safety measures, as required.
AIRBNB breached the duty by not appropriately requiring compliance of its hosts or 
home rentals with Municipal Codes, State laws, and reasonable standards of pool safety, and its 
failure to keep the Pool area safe and equipped it with all safety measures, as required.
As a direct and proximate result of Defendants and each of their negligent, reckless, 
careless, wanton operation to perform their duties in keeping the Pool area safe and equipped it with 
all safety measures, and in consequences thereof, the Plaintiffs suffered significant damage in the in 
an amount according to proof at time of trial.
WHEREFORE, Plaintiffs pray for relief as set forth herein.
1
2
3
4
5
6
7
8
9 200.
10
11
12 201.
13
14
15 202.
16
17
18
19 203.
20
F. SIXTH CAUSE OF ACTION - For Breach of Fiduciary Duty,
21 Against all Defendants [Except Apollo], and DOES 1 - 50, Inclusive
22 Plaintiffs incorporate by reference all preceding paragraphs as though fully set forth204.
23 in this cause of action.
24 AIRBNB held out and continues to hold out to the public as “a trusted community” 
and used words including but not limited “trust,” “safety,” “home,” “trusted community” repeatedly 
on its website to create a false sense of security to describe its real estate service. AIRBNB also 
issued and continues to issue “Superhost” badges and green check marks with the word “Verified” 
right next to its lessors and other features on its website to create a false sense of security. AIRBNB
205.
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also does not disclose that it actually does not maintain and keep the Pools and apartments in a 
condition as required by the government acts and regulations.
206. The purpose of these features on the website was to induce any person who reads it 
to feel safe to lease real estate property from AIRBNB.
207. AIRBNB also does not disclose to its lessees that it does not perform any pool safety 
equipment checks, if its pools are in compliance with California Health and Safety codes, possess 
pool drowning rescue equipment, install or maintain pool warning signs, and pool depth signs checks 
on its lessors or lessees.
1
2
3
4
5
6
7
8
Yet, AIRBNB glorifies its listings of pool homes, such as the residence in this matter, 
by making it a prime attraction of the listing, and posting the picture of the pool at the front and 
center of the listing.
9 208.
10
11
It therefore goes without saying that AIRBNB’s representations are false and 
misleading because it actually does not perform any pool safety, pool regulatory compliance, pool 
working condition checks on its lessors with pools and does not disclose the lack thereof to its
12 209.
13
14
lessees.15
AIRBNB’s representations are false and misleading because it actually does not 
perform required maintenance and took safety measures as required by the government regulations
16 210.
17
and acts.18
211. Plaintiffs believed and relied upon the representations made on Defendant, AIRBNB.
212. The relationship between Plaintiffs and Defendants is fiduciary in nature. Defendants 
owe Plaintiff a duty to discharge their duties in good faith and with reasonable diligence.
213. Defendants breached its fiduciary duty to Plaintiff when they failed to provide the 
required and necessary services, as advertised by them.
214. In reliance upon the false and/or misleading representations made by AIRBNB, 
Plaintiffs took on lease the Residence in the Defendants’ apartment.
215. Defendants breached its fiduciary duty to Plaintiff when they failed to comply with 
the California health and safety code, in respect of Pool Management and apartment care and 
maintenance.
19
20
21
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23
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Defendants’ false and/or misleading advertisement is a substantial factor in causing1 216.
Plaintiffs’ injuries.2
As a proximate cause of Defendants’ material breach of its fiduciary duty, Plaintiff 
has suffered and incurred damages in an amount to be proven at trial.
WHEREFORE, Plaintiff requests relief as hereinafter provided.
3 217.
4
5 218.
6
G. SEVENTH CAUSE OF ACTION - For Intentional Infliction of Emotional Distress,7
Against All Defendant, and DOES 1 - 50, Inclusive
8
Plaintiffs incorporate by reference all preceding paragraphs as though fully set forth219.
9
in this cause of action.
10
220. The Defendants, and each of them, engaged in extreme and outrageous conduct by 
intentionally and/or recklessly subjecting Plaintiffs, or permitting Plaintiffs to be subjected to, 
emotional distress, anxiety, mental trauma, and psychological injuries. Defendants, and each of 
them, ratified such conduct by failing to keep the Pool area safe and secure for the users, by failing 
to take appropriate required safety measures to avoid any unseen accident in and around Pool area, 
by failing to install required equipment for the safety and rescue near Pool area, by failing to comply 
with the California Health and Safety rules and regulations. As a direct and legal result, Plaintiffs 
were harmed, and continues to suffer harm, in an amount to be proved at trial.
221. The conduct of Defendants’, and DOES 1 - 50, inclusive, as set forth above was so 
extreme and outrageous that it exceeded the boundaries of human decency and was beyond pale of 
conduct tolerated in a civilized society. This conduct was intended to cause severe emotional 
distress, or was done in reckless disregard of the probability of causing severe emotional distress.
222. As an actual and proximate result of Defendants’ wrongful conduct, Plaintiffs have 
suffered and continue to suffer severe and continuous humiliation, emotional distress, and physical 
and mental pain and anguish, all to her damage in an amount according to proof at the time of trial.
223. WHEREFORE, Plaintiffs pray for relief as set forth herein, damages according to 
proof at trial, costs of suit, and attorney fees.
11
12
13
14
15
16
17
18
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H. EIGTH CAUSE OF ACTION- For Negligent Infliction of Emotional Distress,1
Against all Defendants , and DOES 1 - 50, Inclusive
2
Plaintiffs incorporate by reference all preceding paragraphs as though fully set forth224.
3
in this cause of action.
4
Defendants have a duty of due care, to ensure that Plaintiffs were not exposed to225.
5
foreseeable harms.
6
Defendants, and each of them, knew, or should have known, that Plaintiffs were being 
subjected to and exposed to the risk of life, and that, by failing to exercise aforementioned due care
226.
7
8
to caused Plaintiffs to suffer severe emotional distress.
9
Defendants, and each of them, failed to exercise their duty of due care in keeping the 
Pool area safe and secure for the users, failed to take appropriate required safety measures to avoid 
any unseen accident in and around Pool area, failed to install required equipments for the safety and 
rescue near Pool area, failed to comply with the California Health and Safety rules and regulations.
As a direct and proximate result of the acts and conduct of Defendants, and each of 
them, as aforesaid, Plaintiffs have been caused to and did suffer and continues to suffer severe and 
extreme mental and emotional distress, including but not limited to anguish, humiliation, 
embarrassment, loss of confidence, fright, depression and anxiety, the exact nature and extent of 
which are not now known to them.
227.
10
11
12
13
228.
14
15
16
17
18
By the aforesaid acts and omissions of Defendants, and each of them, Plaintiffs have 
been directly and legally caused to suffer damages as alleged herein.
WHEREFORE, Plaintiffs pray for relief as set forth herein, damages according to 
proof at trial, costs of suit, and attorney fees.
229.
19
20
230.
21
22
23 NINTH CAUSE OF ACTION- For Violation of the Consumers Legal Remedies Act,I.
24 California Civil Code § 1750, et seq.,
Against Defendants Airbnb Inc., Airbnb Payments Inc., and DOES 1 - 50, Inclusive
Plaintiffs incorporate by reference all preceding paragraphs as though fully set forth
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with its users including Plaintiff.
AIRBNB violated Consumers Legal Remedies Act by (1) making false and 
misleading representations of the quality of the services that it provides, (2) making advertisement 
that is misleading or likely to deceive a reasonable consumer, (3) engaging in unlawful practice of 
engaging in the business of, act in the capacity of, advertise as, or assume to act as a real estate 
broker or a real estate salesperson without first obtaining a real estate license, in violation of Section 
10130 of the California Business and Professions Code; and (4) including unconscionable provisions 
in its contract with its users.
1
2 233.
3
4
5
6
7
8
Plaintiffs have relied on the misrepresentation and false and misleading9 234.
advertisement.10
Plaintiffs have suffered damage as a result of the unlawful and deceptive practice.
On November 27, 2017, Plaintiff provided proper notice pursuant to California Civil
11 235.
12 236.
Code Section 1782 to Defendants AIRBNB INC., AIRBNB PAYMENS INC. (“AIRBNB”)13
regarding Defendants unlawful and deceptive practice under the California Consumers Legal14
Remedies Act and demanded correction.15
The aforementioned notice was in writing and sent by certified mail with return 
receipt requested to Defendants AIRBNB’s principal place of business as alleged in paragraphs 5
16 237.
17
and 6.18
Based on information and belief, Defendants AIRBNB will not resolve Plaintiffs 
CLRA demand letter. Should Defendants comply with Plaintiffs CLRA demand letter, Plaintiffs will
19 238.
20
withdraw this cause of action.21
WHEREFORE, Plaintiffs pray for relief as set forth herein, damages according to 
proof at trial, costs of suit, and attorney fees.
22 239.
23
24
Eg o
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Against Defendants Airbnb Inc., Airbnb Payments Inc., and DOES 1 - 50, Inclusive
Plaintiffs incorporate by reference all preceding paragraphs as though fully set forth
26s
27
28
g | § o is £
PQ co >—1 E—< P-<
240.
-42-
Complaint
Felix Fontebo, et. al v. Airbnb, Inc., et. al Case No.:
in this cause of action.1
Business & Professions Code §17500 provides that it is unlawful for any corporation
to knowingly make, by means of any advertising device or otherwise, any false, untrue or misleading
statement with the intent to sell a product or service, or to induce the public to purchase a product or
service. Any statement in advertising that is likely to deceive members of the public constitutes false
and misleading advertising under Business & Professions Code §17500.
Defendant, AIRBNB, and DOES 1-50, inclusive, make statements that they knew or
should reasonably know is false and misleading. This conduct includes, but is not limited to, making
such statements that their real estate property is trusted and safe and used words including but not
limited to “trust,” “safety,” “home,” “trusted community” repeatedly on its website to create a false
sense of security, they are “a trusted community marketplace for people to list, discover, and book
unique accommodations around the world,” whereas, true facts are that they do not have any pool
safety equipment, in compliance with California Health and Safety codes, further, they do not
possess drowning rescue equipment, install or maintain pool warning signs, and pool depth signs, or
undertakes any measures to assist in the prevention of pool drowning. At the time of death of Njiek
Fontebo, Defendants’ did not have follow the safety measures as required by the California Health
and Safety Code, which includes but not limited to: 
pool safety equipment
pool safety rope dividers to alert swimmers of the pool depth at 
various locations 
drowning rescue equipment
Working drain in Pool, possibly a defective pool drain 
pool warning and safety signs 
lack of fencing
AIRBNB glorifies its listings of pool homes, such as the residence in this matter, by 
making it a prime attraction of the listing, and posting the picture of the pool at the front and center 
of the listing.
2 241.
3
4
5
6
7 242.
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22 243.
23
24
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Plaintiffs have suffered huge damages, as a result of Defendants’ acts of false and 
misleading statements. Defendants know or reasonably should know that this advertising is false 
and misleading as set forth in detail in the preceding paragraphs.
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245. Defendants and DOES 1 - 50, inclusive, by committing the acts alleged above, have 
knowingly made false, untrue and/or misleading statements with the intent to sell their services 
and/or induce members of the public, including Plaintiffs, to lease the apartment, and in doing so, 
have violated Business & Professions Code §17500.
246. Defendants and DOES 1 - 50, inclusive, by the aforesaid acts, have engaged in false 
advertising in violation of California Business and Professions Code §17500, resulting in injury in 
fact and loss of money and damages to Plaintiffs in an amount to be proven at trial.
247. Plaintiffs seek an order, pursuant to Business and Professions Code §17535, 
enjoining Cross-Defendants and DOES 1 - 50, inclusive, for injunctive relief and restitution as 
specifically authorized for violations of Business & Professions Code §17500 et seq. Business & 
Professions Code §17534.5 provides that “the remedies or penalties provided by this chapter are 
cumulative to each other and to the remedies or penalties available under all other laws of this state.”
248. Plaintiffs seek an order, pursuant to § 17536, of the Business and Professions Code, 
enjoining Cross-Defendants and DOES 1 - 50, inclusive, be assessed the maximum civil penalty for 
each and every violation of Business and Professions Code § 17500, according to proof at the time 
of trial.
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
WHEREFORE, Plaintiffs pray for relief as set forth herein, damages according to 
proof at trial, costs of suit, and attorney fees.
17 249.
18
19
K. ELEVENTH CAUSE OF ACTION - For Unfair Competition, Violation of Business
20
& Professions Code §17200 et seq.
Against Defendants Airbnb Inc., Airbnb Payments Inc., and DOES 1 - 50, Inclusive21
22
Plaintiffs incorporate by reference all preceding paragraphs as though fully set forth250.
23
in this cause of action.
24
E California Business & Professions Code section 17200 et seq., prohibits acts of unfair 
competition, which means and includes any “fraudulent business act or practice....” and conduct 
which is “likely to deceive” and is “fraudulent” within the meaning of Section 17200.
Plaintiffs allege on information and belief that, at all relevant times, Defendants
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regularly, willfully, and intentionally violated the law by advertising and operating illegal "hotels" 
and/or short-term rental properties in the Diamond Bar Municipal Area, Los Angeles, and other 
locations throughout the United States.
Specifically, as fully set forth above, Defendant AIRBNB has and continues to 
engage in deceptive business practices with respect to its online platform for subletting residences 
by, among things:
1
2
3
4 253.
5
6
a. Allowing, enabling, rewarding and encouraging Diamond Bar City residents, 
as well as residents in similar jurisdictions that bar short-term rentals, to 
violate the applicable municipal or city codes.
b. Providing real estate leasing and rental services without having a California 
realtor’s or broker’s license.
7
8
9
10
11
Failing to ensure compliance by STR hosts of the CA Pool Safety act and 
other reasonable swimming pool safety standards. 
c. Other deceptive business practices.
The foregoing acts and practices have caused substantial harm to California 
consumers and California property owners.
Defendants' willful violations of the law, were unfair, unlawful, and/or fraudulent and 
thus constitute unlawful business practices prohibited by Business & Professions Code §17200 et 
seq. By means of these practices, defendants have gained an unfair competitive advantage with 
respect to other competing companies in California, and throughout the United States, which adhered 
to lawful norms of business conduct, and defendants profits from the short term home rentals through 
it website, nothwithstanding the fact it knows or should know that such rentals are illegal in Diamond 
Ba, California.
12
13
14
15 254.
16
17 255.
18
19
20
21
22
23
Plaintiff alleges that as a direct and proximate result of the aforementioned acts 
Defendants Airbnb has prospered and benefitted from Plaintiffs and other similarly situated persons.
A business that practices shady practices has an unfair competitive advantage over 
businesses who comply with the law. Further, the UCL’s remedies are cumulative to other remedies 
available to Plaintiffs, pursuant to Business and Professions Code §17205.
24 256.
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258. The victims of these unfair, fraudulent, and/or illegal business practices include, but 
are not limited to, Plaintiffs and competing companies in the State of California. Plaintiffs allege on 
information and belief that defendants performed the above-mentioned acts with the intent of gaining 
an unfair competitive advantage and, in doing so, directly, proximately, and foreseeably injured 
Plaintiffs and other competing companies.
259. Defendants' violations of the law constitute continuing and ongoing unlawful 
activities prohibited by Business and Professions Code §17000 et.seq., and justify the issuance of an 
injunction and all remedies pursuant to Business and Professions Code §17205.
260. Pursuant to Business Professions Code §17203, Plaintiffs are entitled an order of 
restitution, commanding defendants to disgorge to Plaintiffs all money and property acquired by 
means of these unlawful practices.
261. Plaintiffs request that the court enforce these rights with the issuance of injunctions 
restraining orders as may be necessary to place the parties in the proper position with respect to their 
interest.
1
2
3
4
5
6
7
8
9
10
11
12
13
14
TWELFTH CAUSE OF ACTION - Public NuisanceL.15
Against all Defendants [Except Apollo], and DOES 1 - 50, Inclusive
16
Plaintiffs incorporate by reference all preceding paragraphs as though fully set forth262.
17
in this cause of action.
18
Defendants listing and rental of the subject premises was in violation of Diamond 
Bar Municipal Code Section 22.08.080 which prohibits STR of residential homes, and notes that it 
is an “unlawful use of land.” Defendants knew this, as they served by certified mail a Cease and 
Desist Order dated 5/24/17, or should have known this. In renting the STR short term rental in 
violation of the DMBC, defendants created a condition that is injurious to health and indecent and 
interferes with the comfortable enjoyment of life or property by an entire community and by a 
considerable number of persons. Similarly, defendants violated the CA Swimming Pool and Safety 
Act, Building and safety codes, and reasonable standards of care in the control and maintenance of
263.
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In addition, the swimming pool contained structural and architectural defects in that264.
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on the far side of the pool, the elevated walkway is at least 2 feet above the surface level, making it 
very hard for a swimmer to climb up at edge of pool, the pool lacked hand rails, ladders, depth signs 
thought it was about 9 feet deep, no working illumination, no pool warning signs, flotation safety 
devices, drowning rescue equipment, or other pool safety measures. In renting the STR short term 
rental, defendants created a condition that is injurious to health and indecent and interferes with the 
comfortable enjoyment of life or property by an entire community and by a considerable number of
1
2
3
4
5
6
7 persons.
265. The dangers caused by violations of DMBC 22.08.080 outweighs any benefit or 
utility resulting from the use of the home, swimming pool and the absence of warnings.
266. The dangers caused by the afore-noted conditions and deficiencies outweighs any 
benefit or utility resulting from the use of the swimming pool and the absence of warnings.
267. As a residential STR, hundreds of people are unreasonably endangered by the 
conditions of the swimming pool and the absence of warnings.
268. The danger of the swimming pool is augmented by defendants’ advertisements in 
their websites about their trusted, safe, and community marketplace, as well as making the pool the 
centerpiece and feature of their advertisement.
269. The danger to tenants and the public caused by the pools architectural and structural 
defects as well as lack of pool safety and drowning rescue equipment and pool warning signs are 
unreasonable.
8
9
10
11
12
13
14
15
16
17
18
19
270. An ordinary person would be reasonably disturbed and unreasonably endangered by 
the condition created and maintained by defendants.
271. The seriousness of the harm posed by the condition created and maintained by 
defendants outweighs the social utility of the condition.
272. Plaintiffs did not consent to defendants conduct in creating and maintaining the
20
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By losing their son by drowning on 6/20/17 as a result of the aforementioned nuisance 
acts of defendants noted herein, Plaintiffs suffered harm that was different in kind from the 
endangerment suffered by the general public.
26 273.s
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The swimming pool created and maintained by defendants, and featured prominently 
in their graphic and descriptive ads, and the absence of warnings by defendants, were a substantial 
factor in causing Plaintiffs harm.
Defendants are liable to Plaintiffs for creating and maintaining a public nuisance.
1 274.
2
3
4 275.
5
THIRTEENTH CAUSE OF ACTION - Negligent Misrepresentation
Against all Defendants , and DOES 1 - 50, Inclusive
M.
6
7
Plaintiffs incorporate by reference all preceding paragraphs as though fully set forth276.8
in this cause of action.9
At all relevant times in advance of the subject incident, defendants and each of them, 
advertised the subject premises to members of the public, including Plaintiffs, as a STR. .
At all relevant times, Defendants and each of them negligently misrepresented 
material facts to Plaintiffs, with the intent to deceive and/or defraud Plaintiffs, which Plaintiffs 
justifiably relied upon at all relevant times, including but not limited to the following:
2.10
11
277.12
13
14
15 a. AIRBNB falsely represented and/or omitted material facts with regard to its conduct, 
including, but not limited to, acting as an unlicensed real estate broker, and the 
unlawful collection of fees and/or commissions, causing damage to plaintiffs
b. Defendants, by and through their authorized employees/agents, intentionally
misrepresented to Plaintiffs that they would be provided a residential space for short­
term rental that was safe and habitable;
c. Defendants, by and through their authorized employees/agents intentionally
misrepresented to Plaintiffs that the subject premises complied with all applicable
building codes and ordinances; however, defendants had been served by certified 
mail with a Cease and Desist Order on 5/24/17 from renting the subject premises as 
a STR. Njiek died on 6/2/17, as they violated the Order.
d. Defendants, by and through their authorized employees/agents intentionally
misrepresented to Plaintiff that the premises provided for rent had been inspected and 
was free of defects; however, defendants had never sought a business license in the
16
17
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City of Diamond Bar to conduct the STR business, nor had they performed any 
zoning application, or obtained permits during their $200,000 in upgrades on the 
property, or complied with the CA Swimming Pool and Safety Act.
That the defendants were lawfully entitled to rent the subject premises for temporary 
purposes to guests and invitees that they solicited, including Plaintiffs;
That the defendants have a business permit to operate the short-term rental business 
licensed under the Diamond Bar Municipal Code.
That the defendants have obtained all zonal approval to operate the short-term rental 
of the residence as per Diamond Bar Municipal Code.
Defendant Airbnb negligently misrepresents through its website and other media that 
short-term rentals are legal in Diamond Bar, California.
Alternatively, Defendant Airbnb negligently omits on its website and in other media 
that short-term rentals are illegal in Diamond Bar, California.
Moreover, the fact that Defendant Airbnb permits short-term rentals in Diamond Bar, 
California misleadingly implies that they are in fact legal, when they are not.
Such other false/fraudulent statements and misrepresentations by defendants, or 
concealment of material facts, as not presently known by Plaintiffs at this time, but 
subject to discovery.
Plaintiffs were unaware of the falsity of defendants' misrepresentations at all relevant
1
2
3
e.4
5
f.6
7
g.8
9
h.10
11
i.
12
13
j.
14
15
k.
16
17
18 278.
19 times.
20
Plaintiffs reasonably relied on those misrepresentations and if Plaintiffs had known 
that those representations were false, Plaintiffs would not have agreed to engage in a short-term 
rental agreement with defendants.
Furthermore, at all relevant times in advance of Plaintiffs entering into agreement to 
stay at defendants' premises, defendants were aware that they were not legally entitled to advertise 
for short term rental, or agree to short-term rentals, as such short-term rentals were prohibited within 
the Diamond Bar Municipal Area.
In spite of this direct knowledge, defendants conspired and contrived to circumvent
279.
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the applicable ordinances, laws and regulations, and negligently concealed from members of the 
public, including Plaintiffs, that it was unlawful for advertise for short term rental, or agree to short­
term rentals, as such short-term rentals were prohibited within the Diamond Bar Municipal Area.
Plaintiffs were unaware of the legal prohibition on short-term rental of the subject
1
2
3
4 282.
property at all relevant times.
283. Plaintiffs would not have agreed to enter into a short-term rental with defendants if 
Plaintiffs had known such an arrangement was prohibited within the Diamond Bar Municipal Code 
and zoning restrictions.
284. Defendants made those aforementioned misrepresentations to Plaintiffs for the 
purpose of inducing them, and others, to pay defendants money in what was an illegal short-term 
rental agreement.
285. As a result of Plaintiffs’ reliance on defendants' misrepresentations in leasing and 
residing at the STR, Plaintiffs have suffered extensive economic, emotional, and severe damages.
286. At such time that said negligent misrepresentations were made to Plaintiffs by 
defendants, said misrepresentations were made for the express purpose of both deceiving Plaintiffs 
for the personal benefit of all defendants as alleged herein.
287. At the time Defendants, and each of them, made such statements to Plaintiffs, said 
statements were negligent misrepresentations.
288. At all relevant times. Plaintiffs were unaware of the veracity of the misrepresentations 
made to them by defendants, and each of them, and instead relied on the misrepresentations made to 
him by defendants, and each of them, ultimately to his detriment and injury.
289. At the time Defendants, and each of them, made all of the above-referenced 
misrepresentations to the public, including Plaintiffs, said defendants knew or should have known 
said misrepresentations to be false. Defendants continue to make the same or similar 
misrepresentations to the public for financial gain and/or profit.
290. Furthermore, at all relevant times, Defendants by and through their executives, 
managers, corporate officers, employees, agents and/or representatives were knew or should have 
known of the false and fraudulent misrepresentations they were disseminating to the public,
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including Plaintiffs. Defendants by and through their executives, managers, corporate officers, 
employees, agents and/or representatives, made said negligent false and fraudulent 
misrepresentations for the sole purpose of defrauding the Plaintiffs, and other members of the general 
public, by inducing them to participate in defendants' known unsafe premises, all to the profit and 
financial gain of Defendants, and each of them.
As a direct result of the negligent misrepresentations of Defendants, and each of them, 
Plaintiffs have and will be forced to incur costs and expenses for prosecuting the present action, 
expert witness fees and attorney fees all in an amount not yet fully ascertained, but to be shown 
according to proof at trial.
1
2
3
4
5
6 291.
7
8
9
As a direct result of the aforementioned misrepresentations of Defendants, and each 
of them, Plaintiffs have directly sustained damages in the form of emotional and psychological injury 
and other damages. The full nature and extent of Plaintiffs’ injuries and damages are not presently 
known and Plaintiffs request leave to amend this First Amended complaint at a later date to reflect 
the full nature and extent of their injuries and damages once determined. Plaintiffs have further 
suffered damages relating to emotional distress suffered due to defendants' negligent misconduct.
Defendants conduct was willful, wanton and malicious and was done with concious 
disregard of Plaintiffs’ rights. As a direct result, Plaintiffs are entitled to an award of punitive 
damages.
10 292.
11
12
13
14
15
16 293.
17
18
19
T. FOURTEENTH CAUSE OF ACTION - PRODUCT LIABILITY ( CONSUMER20
PRODUCT SAFETY ACT “CPSA”)21
Against all defendants
Plaintiffs incorporate by reference all preceding paragraphs as though fully set forth
22
294.23
in this cause of action.24
E
The CPSA prohibits the sale, offer for sale, manufacture for sale, distribution in 
commerce, or importation into the United States of any product or substance that is regulated under 
the CPSA or any other Act enforced by the Commission that is not in conformity with an applicable 
consumer product safety rule or similar rule, regulation, standard, or ban under any other Act
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enforced by the Commission. 15 U.S.C. § 2068(a)(1).
A CPSA private cause of action is authorized under (15 U.S.C.A. § 2072(a)).
The CPSA requires every manufacturer, distributor, and retailer of a product over 
which the Commission has jurisdiction to immediately report to the Commission upon obtaining 
information reasonably supporting the conclusion that such product fails to comply with any rule, 
regulation, standard, or ban under the CPSA or any Act enforced by the Commission; contains a 
defect which could create a substantial product hazard; or creates an unreasonable risk of serious 
injury or death, unless such manufacturer, distributor, or retailer has actual knowledge that the 
Commission has been adequately informed of such failure, defect, or risk. 15 U.S.C. § 2064(b)(2)-
1
296.2
297.3
4
5
6
7
8
9
(4).
10
Under the Commission’s regulations, “immediately” means “within 24 hours” after 
a company has obtained the requisite information. 16 C.F.R. § 1115.14(e). The regulations permit 
initial reports to be made to the CPSC by telephone or in writing. 16 C.F.R. § 1115.13(b), (c).
Knowledge of product safety related information is imputed to a company when an 
employee of the company, capable of appreciating the significance of the information, receives it. 
16 C.F.R. § 1115.14(b).
298.
11
12
13
299.
14
15
16
The failure to furnish information required by 15 U.S.C. § 2064(b) is a prohibited act 
under the CPSA. 15 U.S.C. § 2068(a)(4)
300.
17
18 301. On information and belief, prior to the drowning of the decedent on June 2, 2017, 
defendants on countless occasions since knew or should have known of the pool and its accessories 
non compliance with minimum regulatory standards, and in particular the Virginia Graeme Baker 
Pool and Spa Safety Act.
302. On information and belief, defendants have not submitted any information regarding 
swimming pool bodily injuries or death
303. Defendants did not furnish their knowledge of this information as required by 15 
U.S.C. § 2064(b) is a prohibited act under the CPSA. 15 U.S.C. § 2068(a)(4).
304. The failure to warn about the risks of swimming in the deep end or any pool warnings 
whatsoever and/or for the pool to have depth signs violated the reporting requirements of the CPSA, 15 
U.S.C. § 2064(b), and reporting rules of the Consumer Product Safety Commission (“Commission” or
19
20
21
22
23
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“CPSC”), 16 C.F.R. §§ 1115.12(c) and (e) (1987.1
305. Defendants nondisclosure was a proximate cause of decedents death.
306. If defendants had disclosed its blanket non-compliance with the Virginia Graeme 
Baker Pool and Spa Safety Act for its pool listings, the defects in the pools would have been 
corrected or enjoined from listings, and plaintiff would not have drowned.
307. The afore-noted plaintiff actions were done with malice and oppressive conduct, 
entitling plaintiffs to damages, including punitive damages, in an amount to be proven at trial.
2
3
4
5
6
7
RELIEF8
WHEREFORE, Plaintiffs, and each of them individually, prays for judgment, as follows:
a. For the principal amount of the value of plaintiffs’ claims, subject to 
poof at trial.
b. For special and general damages according to proof at trial.
c. For compensatory according to proof at trial;
d. For interest on the amount of damages at the legal rate from the date 
each item of damage was incurred;
e. For punitive or exemplary damages;
For court and trial costs, and other allowable costs, according to proof;
g. For reasonable attorney’s fees, costs and expenses;
h. For injunctive relief pursuant to Business and Professions Code;
For Declaratory relief requested;
Injunctive relief as requested herein, specifically Compliance with the CA 
Swimming Pool and Safety Act, Compliance with Municipal Codes and Rules 
and Regulations regarding Swimming Pools, Swimming Pool Warning Signs 
and Pool Depth Listings, and the presence of at least one swimming pool 
safety equipment and one drowning rescue equipment. 
k. For attorney fees under Code of Civil Procedure Section 1021.5
For attorney fees under Code of Civil Procedure Section 1750 et seq. ; 
m. For the UCL action against Apollo, plaintiff at this time seeks only ( all rights
9
10
11
12
13
14
15
16
f.17
18
19
i.
20
j.
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reserved, none waived ) and the UCL statutory remedies of restitution, 
disgorgement of profits, injunction as well as attorney fees. 
n. For such other and further relief as the Arbitrator deems appropriate
1
2
3
under the circumstances.4
5
6
7
Respectfully Submitted,DATED: May 31, 20198
9
By: _/S/ EmmanuelNsahla/
NSAHLAI LAW FIRM 
EMMANUEL NSAHLAI, SBN (207588) 
Email: nsahlai.e@nsahlailawfirm.com 
3250 WILSHIRE BLVD, STE 1500 
LOS ANGELES, CA 90010 
Tel: (213) 797-0369
Fax: (213) 973-4617
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11
12
13
14
Attorney for Plaintiffs
Felix Fontebo, Sally Fontebo, and
The Estate of Njiek Fontebo
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1SUPERIOR COURT OF THE STATE OF CALIFORNIA2
COUNTY OF LOS ANGELES - WEST JUDICIAL DISTRICT 
(Stanley Mosk Courthouse)
3
4
Felix Fontebo, et.al v. Airbnb, Inc., et. al Case No.:5
6 PROOF OF SERVICE
7 I am over the age of 18 and not a party to this action. I am a resident of or employed in the 
county where the mailing occurred; my business/residence address is: 3250 Wilshire Blvd, Ste. 
1500, Los Angeles, CA 900108
9
On May 31, 2019, I served the foregoing document(s) described as: “COMPLAINT FOR 
DAMAGES AND INJUNCTIVE RELIEF” to the following parties:10
11 Defendants,
12
Paul K. Schrieffer
P.K. SCHRIEFFER LLP
100 North Barranca Ave., 11th Floor
West Covina, California 91791
Gary Spitzer, Esq.
Cruser, Mitchell, Novitz, Sanchez, Gaston & 
Zimet, LLP
800 Wilshire Boulevard, Suite 1400 
Los Angeles, California 90017_______
13
14
15
16
X SERVICE BY ELECTRONIC MAIL17
[ ] (By U.S. Mail) I deposited such envelope in the mail at California with postage 
thereon fully prepaid. I am aware that on motion of the party served, service is presumed 
invalid if postal cancellation date or postage meter date is more than one day after date of 
deposit for mailing in affidavit.
18
19
20
21
[ ] (By Facsimile) I served a true and correct copy by facsimile during regular business 
hours to the number(s) listed above. Said transmission was reported complete and without 
error.
22
23
I declare under penalty of perjury under the laws of the United States of America and the 
State of California that the foregoing is true and correct.24
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EXHIBIT “A
(Death Certificate of Njiek Fontebo)
EXHIBIT “B”
(Incident Report of the Police )
EXHIBIT “C”
(Cease and Desist Order dated May 24th, 2017)
EXHIBIT “D”
(Emails from the City of Diamond Bar Re: DBMC violations)
